Innovate the way you communicate

We Innovate the Way
You Communicate

At Telovations our biggest differentiator is the ability to work closely with our customers to understand their business and
what their network and communications requirements are. We take a consultative approach to designing, building and
managing a customized solution that fits your needs.

Design

During the Design phase of implementing your solution you will work with our knowledgeable Client Services team and
our highly skilled Engineering department. Whether you have a single location, or offices across the US, our staff will
guide you through the process of determining your network requirements and selecting the best solutions for you.

Build

Once your solution has been designed, Telovations’ Provisioning department joins the Client Services team and the
Engineering department to build your custom solution. From a single T-1 to an MPLS network spanning the country,
your network is engineered to best meet your needs. Your SIP Trunks are provisioned and any additional services,
such as Hosted PBX, are built for you.

Manage

Telovations proactively manages your network and services. Our Network Operations Centers (NOC) are monitoring
circuits 24 hours a day to ensure your have the most reliable service available. And, in the event there is a problem, our
Technicians are immediately aware and working to resolve it, in many instances before the customer knows of it.

Cisco Powered For Reliability

To offer our customers the most reliable business phone service, Telovations partners with Cisco, the leading networking
equipment and network management supplier for the Internet. Our Cisco-powered converged networks deliver top-quality
voice services with 99.999% reliability.

Telovations keeps your business going no matter what with a robust disaster recovery service that allows you to route
business calls to another location in the event of an emergency. With a Cisco-powered network monitored 24/7 from
redundant network operations centers and telecommunications delivery via dedicated T-1 or fiber optic connections,
Telovations offers a solution you can rely on for all of your business phone service needs.

Converged Networks for Today’s Telecommunications

Telovations helps clients succeed by delivering innovative applications that meet or exceed reliability and sound quality
standards provided by public switched telephone networks. Find out more about our hosted voice solutions that grow

with your business, disaster recovery plans that keep your business going in the event of an emergency and customizable
applications that meet all of your telecommunications needs.
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